
Table Captains

Dear Table Captain,

Thank you for sharing your passion and commitment to Virginia Mason Franciscan Health and our
vision of being the quality leader in health care. Our mission is to improve the health and the
well-being of the patients we serve.

By becoming a table captain you are playing an integral role in ensuring that our August 12 event, A
Celebration of Team Medicine, is a success. Being a table captain is an excellent way to share the work
of Virginia Mason Franciscan Health with your friends, colleagues and family.

Below you will find tools to help you recruit guests and other table captains. If there is anything else
you might need from us, please let us know by emailing events@vmfh.org. Your commitment to being
a table captain is greatly appreciated!

Quick Facts

Event: A Celebration of Team Medicine
Date: Friday, August 12, 2022
Silent auction: Starts online, August 5, 2022
Wine auction & reception: 6:30pm–7:30pm at the Hyatt Regency on Lake Washington at Southport
Live auction, dinner, entertainment: 7:30pm–10:30pm
Attire: This is a fun, festive, and casual event--don a fun shirt and tie, cocktail dress, or be creative.
Either way, don't forget your dancing shoes! 

Your Role

Invite Others
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Consider your circles of friends, family, and colleagues and who our mission and work might inspire.
Who are the people in your life who are drawn to important causes, and want to participate? We ask
that you commit to filling a table of ten people for the event.

Inform Them About Our Work

Surgical Services at Virginia Mason encompasses the entire continuum of patient experience
throughout the surgical journey.

➔ Surgical Services includes the entire patient care team:  surgeons, nurses, phlebotomists,
anesthesiologists, radiologists, dieticians, technicians, medical assistants, therapists, admins,
and custodial staff - all working together for the benefit of the patient.

➔ Quality and Safety are paramount throughout the surgical experience. Every effort is made to
ensure the environment of care provides the highest level of safety compliance. Hand-offs from
provider to provider are minimized to support the highest level of quality care.

➔ Virginia Mason Production System is used throughout the surgical experience. Overall patient
lead time is monitored beginning with check-in through recovery and on to hospital care. All
supplies, instruments, equipment, linens, etc. are available at point of use for both surgery and
hospital stay.

➔ The goal is to provide an exceptional patient experience. This includes increased patient-family
involvement (as allowed due to the pandemic), increased patient privacy, and value-added time
with the care team as needed by the patient. Care teams will be close to the patients for access
and highest quality of care.

Philanthropic dollars will support this broad continuum of patient care including, but not limited to,
patient care needs (equipment, teaching, extra support, etc.); equipment (from instruments to robots
and everything in between), staff education ( new procedures, train new staff in specialty areas,
continuing education, etc.), programmatic support (particular on items focused on maintaining and
enhancing cross-functional, multi-disciplinary work). It will also include the greatest needs identified by
the Surgical Services leadership team.

Email Template to Potential Guests:

Dear _____________,

As you may know, I’m a strong supporter of Virginia Mason Medical Center’s mission to improve the
health and well-being of the patients they serve. As part of my commitment, I am captaining a table at
A Celebration for Team Medicine. The funds raised from this event will support surgical services at the
hospital.



Surgical Services at Virginia Mason Medical Center encompasses the entire continuum of our patient's
surgical journey. Our goal is always to create an exceptional patient experience by providing the highest
level of quality care and safety.

The funds raised during this event will reinforce all aspects of patient care including, but not limited to:
patient care needs, equipment, staff education, and creating programs that focus on maintaining and
enhancing the essential cross-function and multi-disciplinary work of our teams. Your support will go to
the greatest needs of our surgical services.

The event features a once in a lifetime evening of wonderful food, live and silent auctions, and time to
dance the night away. This year the event will be hosted at the Hyatt Regency on Lake Washington at
Southport on August 12, 2022 at 6:30PM.

Will you join me at my table?

I’ve attached an electronic invitation with further details. Please RSVP to me by July 29, 2022.

I hope you can join me!

Sincerely,

Email Template to Recruit Other Table Captains:

Dear ________,

Please join us at A Celebration for Team Medicine benefiting Virginia Mason Medical Center. You are an
integral part of the extraordinary care we deliver to our patients. This celebration will benefit surgical
services at the hospital. I invite you to host or join a table. If you are unable to attend, please consider
making a donation to support our efforts.

Thank you,

Email Template to send to previous guests:

Thank you for your support of Virginia Mason Medical Center. I am working with the Virginia Mason
Franciscan Health Foundation this year to increase awareness and participation in an upcoming event -
A Celebration for Team Medicine at Virginia Mason Medical Center. This event will benefit surgical
services at the hospital.

Surgical Services at Virginia Mason Medical Center encompasses the entire continuum of our patient's
surgical journey. The funds raised during this event will reinforce all aspects of patient care including,
but not limited to: patient care needs, equipment, staff education, and creating programs that focus on
maintaining and enhancing the essential cross-function and multi-disciplinary work of our teams. Your
support will go to the greatest needs of our surgical services.

http://vmmc.givesmart.com


I’ve attached an electronic invitation with further details.

Thank you,

Name

Links:

Website

Invitation

Event FAQs

Table Captain FAQs:

1. This is my first time being a table captain. Where do I start?

It's easy! Each table can accommodate 10 people. Start by thinking about your colleagues,
friends and family members who you believe care about transforming and offering excellent
healthcare. We recommend reaching out to anyone you think might want to learn about and
support Virginia Mason Medical Center’s service, education and research efforts. If you need
additional tables, that’s great too!
If someone is unable to attend but would like to donate, you can ask them to Donate Online or
mail to: Virginia Mason Franciscan Health Foundation, PO Box 1930, Seattle, WA 98111.

2. How do I invite guests?

We have created multiple forms of the invitation so you can invite guests in the way that is most
natural for you: face-to-face, over the phone, or via email, mailed invitation, or social media.

❖ Invitation
❖ Sample email
❖ Event landing page

If you need printed invitations, please contact events@vmfh.org, and we can provide them.

3. Once I have my guests’ names, where do I start?

The easiest way is to register online through the registration link here. If you don’t have all your
names yet, please register and pay for your table online and then you can email us your guest
names as you receive them. See step-by-step instructions below. If you have a unique seating
arrangement or unique registration situation please contact us directly! We are happy to set
things up for you.
If guests are paying for their own seat at your table, please ask them to register and pay online.

http://vmfh.org/celebrateteammed
https://connect.virginiamasonfoundation.org/file/CelebratingVM_Invitation.pdf
http://e.givesmart.com/events/rfk/page/faq/
http://vmmc.givesmart.com
https://www.seattleaquarium.org/sites/default/files/files/SeaChange-evite-2018_0.pdf
https://www.seattleaquarium.org/sites/default/files/files/2018%20SeaChange%20Table%20Captain%20Sample%20Email_0.pdf
https://www.seattleaquarium.org/events/seachange
mailto:events@vmfh.org
http://vmmc.givesmart.com


4. What if I have a partially filled table?

No problem! We hope that you’ll be able to fill your table(s) but can work with you to
accommodate whatever number of guests you have. If you anticipate having a partially filled
table, please email events@vmfh.org so we can arrange to fill any open seats.

5. Will I need to send more details to my guests prior to the event?

A few days prior to the event we encourage you to remind your table guests that the dinner is
coming up and you’re excited to see them there—but know that once your guests are
registered, they’ll get an email from the Foundation on August 15th, 2022 with all the details
they need.

How to Buy a Table & Add Guest Names

1. Go to vmfh.org/celebrateteammed

2. Click the Buy Now button under “Tickets Available”

3. Enter a (1) next to “Table of Ten.”
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4. Add an optional donation amount. The donation button will turn green if you have added a

donation to your order.

5. Click Next.

6. Once you have added a ticket or a donation, you will see a summary of your order to the right in

a sidebar.



7. Enter in your information: First Name, Last Name, Mobile Phone, Email Address, and Mailing

Address.

8. Next, if you know any of your guests, you can enter in their name, mobile phone, email address,

meal preference, and dietary restrictions. Mobile phone numbers are critical for this event so

that attendees can bid on the silent and wine auction.

a. “Ticket Type” is just “Table of Ten,” no need to make any edits here.

9. If you don’t know all of your guests yet, that’s ok! You can add them later on (more instructions

below).

10.To finalize the purchase of your table, click next and enter your credit card information.

11. Indicate that you are not a robot and then click the pay button.



12.Success! You will receive an email confirming your purchase and a text message welcoming you

to the event. If you added any guest information, they will receive an email. The email looks like

this:

13. They’ll need to accept the invitation to bid on auction items before and during the event.

To Add Guest Names:

1. You received a confirmation email. It looks like this:



2. This email will include all details related to your order: number of tickets purchased, any

donation amount, and who you have already assigned to seats at your table. There is a button

at the bottom to add guest names.

3. This button will take you to a new page. It looks like this:

4. As you scroll down, you will see your guest and blank seats. You can assign and unassign seats.



5. Do this for each of your guests. They will receive an email and text message in confirmation (see

above step 12 &13).

a. If you do not see the option to assign the seat. You may need to sign in. The button to

sign in is at the bottom of the screen. Most likely, you will need to reset your username

and password. To do this you’ll need to click the reset password button. They will text

you a code.


